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Wikine: River o7 Ind hgs
canceled plars B0 mergs with
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D 11 [acmirs ecpact T% growth
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deimuent borowers. Pago £

Pulte snd Centax wold
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B of A Nears
Deal to Pay
For Backing

WY CHIYIR PR NS
wad PRLL DALE

WEHRERN The Akeazury
Dipuartinent arnd Bani of Arrvrica
Corp, are expected b sirike 2 del
sy over how much e Char
SOIRS COMPAEYY O B gOVETD
sl in D Ieam an iinsigiial
awed guamanitee plan struck in
lanuary.

i deal |5 expeciad 1o colnclde
wilh el Brs for e comijrany
akag with nine others that ook
government s iesis, fo deiad
plarc po madse mdfiional capinl
e N o hs

Brian Moyniban, B of &' pres
demt of ghobal banking. bas met
with Ureasury oltaials over the
g v whe b o Tlhee B, dr e
gz that the company shoeld not
e b0 pay the full koad of fos=
EOF an dsscl glurinses I never
wweaal,
reuestis] anonymin

The gwaranice was meand bo
comver e rlsk sssociied wiith a
'.||r_|' group of dsedld inesl ol
which B of A obained i ils gov
emmeni-orchestrated purchase of
.'A|:1'|'i_-.gla.|| & L,

Tha Treasury Teis aspea] qlan
snce B oof A materially benefit
&l from the announcement of
the guarsrsee plan, the company

SeE pag 17
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Branching Out?

Tha niussbér of bank and 1Thett bran: b graw rasily 0% oeed 1ha
paet docade, bt eaperts deagres abowt whethar mone growth, o
comimchion, Hes ahaoo. Mumbens. in thousands
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More or Less: Branches’
Role After the Meltdown

W HF WATIE KIEHNER HERERT

The fuiure-of-branching debase

“hrick-and-momar & dead!”
i, e i wear T — g hack
i, but e bwo sides have more in
comman tham they might think.

I ores cormer ars the inchesey
ity whi Gerecas! a post-riel
dewen recluction in e rresfer of
branches, siving esecutives have
b chee Dranches o rase hilions
of dellirs in cagetal ainl rebesiy 10
profiability,

In the other corner are thoss
whe argue that if the near fumure
will Bring ams smphisis on bread

When you remove costs, you can
make room for customers.

Turm to page 3 and discover how cutsourcing can
drive oul oosis ard hels enbanoe CLSIOMEer service.

Firridrin conioriscurcingunluticra

B FirstData.

and-tetier banking, bankers will
have 10 add branches to whip wp
deposils,

The predictions wary widkaly

from roughly 10:000 closngs
1o mare than 1000 additions over
thie next ove years — bl everyone
ApFEVE 00 e I||i||r_: i el
what hagg=ne. the sz, mbare
ind bocmion of ke branches wil
change greatly.

"I e Boone g we lave
kearned from this whoke o=,
it's the importamce of traditdom
tankerg, and nothing is mae tra
clitional i aciiss 0 chigg comg
depeeits,” mid Ken Thomas, the
president of Branchlocation.com
i Alamed

Tl Deir sidken afe surgrivingly
nnitel on Boaw bo gt tho=e depos
jis

Shoegh stend-alone Deanches
i Aned SRR N o
miperior in Bigh-traffic [oclions,
cak-conscioes banks will increas
ill_l,l!a' shift o "maler branches in
st noealls andd Qi grocery at
reail stores. Teckmologr npgrades,

Zeapged

AmaricanBanker,com

Searching
For Clues in
Sotomayor’s
Opinions

Lots of financial
experfence, mixed
bag on class actions

W AY EMEF FLITTER

WAEHERE TOR Duiring Bt pems
e o e LLE Canrr of Al
for dhe Second Chrowil, [udge
Sania Setomayor has occesion
=y |I|!-,|.'.".1| |'_F.'|'.I.I|\.I|.|.: ey
inesl [l By piving & gresn
light 10 a ch= action againg dhe
credit card neneorks that eveniu
ally lead 10 one of the largst cor
! A e,

But 3 closer Inck 24 her dexi

sions shows sigrificant experience
kg business |ssocs and mo
iy i i 0wl e i il
| $orward or agains bank inser

et i confirmed 10 the Supreme
Caurt.

M1 hadve mrol Yl s cawes [l
she's devided that really om0
me bo give a clear peture of where
she's hemded” said David Skeel
coppordie Liw prodisses al 1w
reersity of Peneevlvania Law
School “The busingss decisons
serm te ome 1o keck lke what
appabs Conrt chalisioie beok T
relatively simaighiforwand exer
L "'I.1-.r

Where Salc of slanck on
e Driggeest Dminkiing isss hifors
the Bigh court precmpdion

is wmchsar, though a1 lesst one
decizion may indicate sipport for

Iri 20655 sk averiurnid 3 koawer
court’s decision that 2 group of
stockholders could not aie Merrdl
Laitch B T pih st b oona [or Bais
representing information aboni

Samy paga 4
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Debating Value, Number
Of Branches Post-Crisis

G rg el o pasps 9

mich a5 auimesic cash vaeig and
wideoconferencing . will
akn reshape the landszape,

Az ol June M3 there were jusi
over #0000 UL bask and danf
lrandhes, acoording bo the Pederal
Dieping InsupaAes Cosp.

Thomas sad the nember of

branchin in the country could

o B0 i the mest five years
ing bramches will

said,
rotad nambers will increase w
ATleas® masee depaily, partoularky
i high-growih markets fed by
wEmigralion, sech an Southarn
California, Arieoma aind Florida.

Tims Brogen, a restanch direc-
Lar at TowerGnwap Inc., an inde-
pendemt reszarch fame owned by
MagterCard Inc., is projecting a

&t gain ol sboit 1,200 bedmches
in the L5, by 201%

Bartus will Tiaddy kerp buikling
smaller branchess b save cosis,
Baogan sad. A fppacal branch s
aprently ahaut 3500 sqpzare feal,
o he erpecis thar aversge to
shrink 1o about 3000 square fest.
Sirlp mall branches ane [n-socae
hranches typically cost $THL0O0
151 million b build, and skand-
alone branches about §2.7 milion
ach, hesaid.

"The muain driver al branc
usage is st correnience, so if |
am spend the same sewoant of
money on §ix oF seden smaller
Voo rio s 1 o Fives, | o il
betbar, more comendant service bo
my cusierer base)” Brogan said.

Feewer tellers will work at theie
sies, and Banks will likely wme
more technology such & vides
phones o arange oonversations
lebwign cuplinnees sl Expecls im
morlgape Knding of wealth man-
agement; Brogan sl

In interviews, & hacsdful of bank
nfficiak hacked up snme of e

aments. 2

Hartmack, the head of
mnsumer banking ai U Ban-

corp. sand the Rlinnespolis copa-

Hurtnighe LIS, Bancem mpects o
Feree & Lerger neiwnik in [ree peass.

ny will likely hawe a larger branch
nebwock in five peass.

“We don't hawe hranches an all
the plates we need 80 besi serve
our ciemas,’ Hartrack sud, par-
ficularly on the wesiern end of s
l-h'rlmr

l:uﬂmrlr LLE Bank has 2367
branches, ot Hartnack weasld
nol stieare e mmany i wedd
hawe im 2014, becasse aoquisitions
weoukd Sacvor inco thar projection.

IPtdorgan Chase B Co. will
alud hissk & néll gain by fhi, and
Hrreesman Tom Bally.

"I'hnu%. it has dosed 300 owex-
lapping bramches in Mew Yook,

and Texas mmce beaying

the banking operation of Wash-

ingros Mutuad nc. in Sepiember,

and it expects to chose 100 more

by yeacend, it plans 1o Ik
150 Bramches a vear andefinineky.

it has roophly 5,500 branches

now.

“The branch it thse gingle mat
impatant place for people %o
ot orpis” Boelly gand

TD Bank, ke U5 uas of
Teronto-Lxeninion Hank, plans a
net gain of about M be 5 far
ithe rest men years aned then at least
50 ¢ach pear alber that, said Fred
Graziano, -e:ul:ul:m wige president
af retai

Than sarategy can help e bank

Cusioaer Service
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meet ity goal of being ranked dee
of dhe top thres in branch it
and Jepout shage in each of s
miarkes.
Pior everyone belisves Lramch
sstlwnr ks will confinue o expand.
Diawe Baynes, & masaging dimcsor
im the Mew ‘ork consulbsg, fem
bormanaas LLC, said there comld be
& many as 1000 fwer brasches
in the coustry in the nest five
years as the industry makes skash-

0N 318 10 '|:I:I'.|II:I'I.T
% ﬂhﬂ'ﬂl‘ﬁllhﬂ 1he ingdus-
try I'I.ﬂ!d:l abcant 300 ballion oo
ol hillinn i additesl -
tal greer Hhar next severl b
repay Fumds from the 'f‘lmuhkn.l
Asgen Melied Frogram and o pla-
cate regulatons. However, banks
25 a gromp will lholy sake st
$100 bl w0 $150 hillan in nl
income & par, §0 the indusiry will
have to find meore waps 1o lower
EMpEnEss.

“Banbs have dome o very good
job of stputezing couts oul of their

UrhE TS — Camlscrarcing.

atiai, coranlidating hack ¢ﬁ.
{ulhrﬁ warious line th

sald Tﬁﬂ:lﬂ]:n'iﬂlﬂhfl Is rnrrl
ing te wery-high-cost branch nes-
wirk, wlich tpically amicings ko
0% of 2 bank's expenses

Though smaller branches can
oo Bess oo bulld and malscain,
Kaytes conte=nds thar there are
conshderable fioed coms @ oevery
branch and that & greater numbes
of smaller bramches will not neces-
sarily oo beis tham a melwork of
fewer, bur karger, hranches

Bob Hedpes, managing pariner
at Mercrius LLC, & Bostom con-
naliin reed with Kayies
thae d easily be 10%
Tewer buasivches in free years Cons
seladation wikhin thi SsSactey will
play & rl, a8 acquirers chose
u'rﬂllpr:r'lgpl;mﬂre:qm:l sm-llln:
banks go under.

Hur Rhchard A. Scadiup, & part-
ner with tae Chicaga office of the
consulting fire Plamte & baran
FLAL, sabd he ewpects bimnches o
mimniaen hir sustomer ierni
lead in the foreseeabde Guture, He
ronceded there comld be 2 net
reduciion in branches in the neas
term in markets like Chicago as 2
resah of minsolidatom, Asd there
sy come & vane tha ahernagive
thannels will gain in prominence
¥ pOWRGEr gEniTaiioes malure
— buit thae wifl s haggeen soon,
he samd.

“For years, everphody's been
predicting the daath of banicisamd-
mowrar, but it jua hasnt hap:
pened,” Soukup wid, L]

EXECITIVE CHARGLS )
MIDWEST

Wells Fargo Insurasce Sir-
whees of Chicaps haet hired Ted
Cadesus as run.l.gjnl directar
fior its Chesapeake reghon, com
slating of the District of Colum:
1.:,“' and Alexandria and Mol ean,

Cadirmns wiak & SENMIF Akioos-
e in the health amd benefis
divissen of the -mnru]inu firm
Migroer's LLLC

WERDLE ATLARTIC

Cltkgronp Inc. of Mew Yook
has camed Petor Charringten
chief enscutwee affbcer of it pri-
wale banking business im iamh
AmiTica

Charrington, who s based
In London, will sveres privaie
banking inthe United States and
Canada. He will remais ihe hesd
of ihe privete banking business
i the Lnibed Kingdom. [srasl
and Mararn

Crodit Sulsse DS of Meow
York ki Rised Tamses Walker a2
a mmpmm head of its
ameestment operations
im the Americas and head of
phokal grewr-the-counter opera:
i,

Walker wa the chief nancial
cificer for the Amegicas at Bar-
dlays PLC Beloee that he wag
the CFO of global markesis and
imrestment img for Mer-
Fill Lynch & Ca. Inc.. whera he

had worked for 13 vears. Earlier
he spent i ars with Mo

5_1311!-?::- Londan and
Takyo offices.

Wallier & based i Mew Yok
i fepemts b Gary Bullock,
Credil Suiss’s head of global
Invesnment banking operations.

WEST

The Pederal Hosse Lo
Bamk of San Franciss ha po-
mated Devid Martens ro dire-
tor @f inbernal audit and hired
Bobert Shoviewsdy o senior
wie prizidomt of oredit and col-
laieral risk .

Martens will remrain the head
of ereerprie rek mamagement
far the bank, a it bk Bl
smee W04, Belore that he had
boen promosed 1o senion wice
president of credic wmd 2ollabiral
Figk eranigd sy, He joined 1he
bank i |96, Earlier ke was the
chief accountant for e Oilfics
of Thrift Supervision.

Ehassekswnby was o senior bank
sxamingr at the Federal Hous-
ing Flmamce Agency, whene ke
oversn axaminaiion e and
prodyced annusl examination
rEpaels o4 e of the 17 Hiomne
Loan banke Before thar he was
the wsisient reghomal dirscnor
for Sam Francsco af dee Fed-
«ral Duposit Insumnce Co
In that roke he v
regulation and administrabion.
He wag with the FIEC for 19
VETITE. ~ Favw Bonarer
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